
FOR STUDENTS AT MERTON COLLEGE

W E L C O M E  G U I D E
PAR EN TS / CAR E RS

ATTENDANCE

THIS INFORMATION IS TO HELP
YOU UNDERSTAND A BIT MORE
ABOUT COLLEGE LIFE AND HELP
YOU TO KEEP IN TOUCH WITH
US THROUGHOUT YOUR YOUNG
PERSON’S TIME WITH US.

SEPTEMBER 2024

Your young person has been enrolled on a study programme
and depending on the course level, they could be with us on a
full-time course anywhere from one year, to up to four years.
During their time with us, we endeavour to support them
with expert teachers who can develop their academic or
technical understanding of their chosen course or area of
study. 

We believe that parents/guardians/carers are a key part of
your young person’s success at college and we look forward to
working alongside you to ensure the best future for your
young person.

We want to create a Safe and Positive Environment. The
College is dedicated to providing a secure, friendly, and
positive atmosphere for both students and staff. To ensure
everyone is aware of their responsibilities while studying or
working here, the College has developed a range of policies
and procedures. You can find the primary policies and
procedures on our website: 

We endeavour to prepare our students for the
World of Work during their time at college,
we assist learners in developing the
knowledge, skills, and attitudes necessary for
success in the workforce. We expect the same
commitment to attending college as they
would display in a job. Just like in any
employment, full college attendance is critical
for successful program completion. Learners
are expected to attend all scheduled
sessions and activities related to their
program to maximize their chances of
obtaining qualifications and preparing for
future opportunities. 

Please encourage your young person to
attend all sessions on time because, unless
there is a good reason, we expect 100%
attendance. If for whatever reason, students
can't come into college, we need them to tell
us in advance by either calling or emailing: on
the contact information below.

ht tps : / /s tcg .ac .uk/about/po l ic ies -and-procedures

school.adminstrator@stcg.ac.uk or
phone 0208 714 6720

We operate a daily text messaging system if
your young person is absent from their class
at College. The automated texts are sent out
twice a day, one at 10.30am and the other at
3pm. If you have reported an absence
beforehand please do disregard this
message if you receive one as there is
sometimes a delay in marking the register as
sick once you let us know. If you have a  
query about a text please contact the
number above.

mailto:school.adminstrator@stcg.ac.uk


Dear Parents and Carers,

As we start the new academic year, I would like to take this opportunity to welcome
parents and carers of new and returning students to the South Thames College
community.
 
I am delighted to share with you our latest Ofsted Inspection for South Thames
Colleges Group (STCG) which is our best ever! Two Outstanding grades were achieved
for students' Personal Development and Behaviour and Attitudes, with an
exceptionally Good grade overall. The group is proud of its students and staff for this
amazing result. Read the full Ofsted reRort here.
 
This newsletter provides key information on how to communicate with us, as well as
significant dates and details of upcoming events.
 
This opening half term is very important in ensuring students' future success.
Returning students will be researching their progression options and working on
their applications for university, Apprenticeships or employment. New students will
be settling into College life and developing the study habits and routines that are
essential to academic success.
 
I hope the information contained within this newsletter will help you to support your
young person to settle into College as quickly as possible and help them to make the
most of their time here from the outset. We also have many learning opportunities for
parents to engage with at the College, further details towards the end of the
newsletter.

With best wishes for the coming academic year. 

Julie Percival
Principal

Message from the Principal for Carshalton College and Merton College



CORE

ENGLISH & MATHS

WORK EXPERIENCE

ACADEMIC
SUPPORT

PASTORAL
SUPPORT

This is the main formal qualification your young person will be
working towards and will form the largest part of their
timetable.

Recognising the importance of a good level of literacy and
numeracy skills for future employment opportunities and
lifelong application, your young person will continue to work
towards achieving at least a GCSE grade 4 in both. Those who
have already achieved this will still have elements of maths
and English embedded throughout their core curriculum to
ensure these skills continue to be applied and maintained. 

Every young person will be supported to undertake work
experience. The type and amount of work experience will
depend on their core qualification.

This is one hour per week and ensures your young person is
staying on track with their academic progress.

This is also one hour per week and helps students with their
Personal Development – Our diverse programme covers 4
main themes:
Health and Wellbeing – Supporting our students to look after
themselves and develop healthy, safe and fulfilling lifestyles.
Citizenship – Helping students to identify and model what it is
to be an active and successful member of any community.
Cultural Capital – Encouraging students to develop interests
and knowledge beyond their core qualification. Helping them
to be more curious about the world and supporting greater
social mobility. 
Careers – Getting students ready for the world of work and
supporting them to plan their next steps, be that an
apprenticeship, Higher Education or employment. 

DIRECTED
INDEPENDENT

STUDY

LEARNING CURVE

Is additional work set by the Academic Tutor relating and
enhancing your young persons curriculum to provide extra
skills and knowledge with the aim to achieve higher grades.
This can be completed in college using our PCs in dedicated
classrooms or the LRC, or at home if you have suitable IT
equipment.

This is an online programme which supports the personal
development of your young person covering subjects such as
money matters and safeguarding. Like DIS, This can be
completed in college using our PCs in dedicated classrooms
or the LRC, or at home if you have suitable IT equipment.

THE 16-18 STUDY PROGRAMME EXPLAINED
A full-time study programme can be between 2.5 days to 5 days in College (or in placement)

depending on the programme.  All study programmes contain the following:



TERM DATES:
Autumn Term 2024

Spring Term 2024

Summer Term 2024

Monday 9 September 2024 - Friday 20 December 2024

Half term: Monday 28 October 2024 - Friday 1 November 2024

Staff Training Day 24 October 2024*
Staff Training Day 20 December 2024*
*speak to your tutor whether your classes are running that day.

Christmas break: Saturday 21 December 2024 - Sunday 5 January 2025

Monday 6 January 2025 -Friday 4 April 2025

Half term: Monday 17 February 2025 - Friday 21 February 2025

Staff Training Day 6 February 2025*
Staff Training Day 12 February 2025*
*speak to your tutor whether your classes are running that day.

Easter break: Monday 7 April 2025 - Monday 21 April 2025

Tuesday 22 April 2025 - Friday 4 July 2025

Half term: Monday 26 May 2025 - Friday 30 May 2025

Staff Training Day 6 May 2025*
Staff Training Days 7-10 July 2025*
Staff Training Day 19 August 2025*
*speak to your tutor whether your classes are running that day.

18 April Friday Good Friday
21 April Monday Easter Monday
5 May Monday Early May bank holiday
26 May Monday Spring bank holiday

BANK HOLIDAYS
25 December Wednesday Christmas Day
26 December Thursday Boxing Day
1 January Wednesday New Year’s Day



Parent information can be found on our
website:

www.stcg.ac.uk/merton-college/parent
This includes a link and the information on

how to access our Parent Portal which
contains details of your young person’s

attendance, teacher comments and progress. 

COMMUNICATION

College is a place where young people    develop
their independence and with it comes an

expectation of independent learning. This will
inevitably mean private study and homework.

Please do all you can to support them during their
study and if you have any concerns, don't hesitate

to get in touch.

HOW YOU CAN HELP

KEY CONTACT DETAILS

Pastoral Tutor:_________________________

Contact email: ____________________________________ Phone:______________________________

Academic Tutor:_________________________

Contact email: ____________________________________ Phone:______________________________

Team Leader:_________________________

Contact email: ___________________________________ Phone:______________________________

Deputy Head of School:_________________________

Contact email: ___________________________________ Phone:______________________________

Contact email: school.adminstrator@stcg.ac.uk 
Phone 0208 714 6720

REPORTING AN ABSENCE

LRC OPENING HOURS

Monday 8.30-18.00
Tuesday 8.30-18.00
Wednesday 8.30-18.00
Thursday 8.30-17.00
Friday 09.00-16.00

ADDITIONAL INFORMATION

mailto:school.adminstrator@stcg.ac.uk


M A T H S  &  E N G L I S H

FOR STUDENTS AT CARSHALTON & MERTON COLLEGE

I N FORMAT I ON

GCSE 2025 DATESTHE COURSE
GCSE ENGLISH LANGUAGE - AQA (8700)
   

GCSE Maths - EDEXCEL
   

Students should make every effort to attend all lessons,
complete assignments, mock exams and use online
resources to support the classroom learning.
    

The GCSE English language exam is split into three parts :
Paper 1 - 50% (Explorations in creative reading & writing )
Paper 2 - 50% (Writers’ viewpoints and perspectives)
Speaking and Listening assessments

    

The GCSE maths exam is split into three parts:
    

Paper 1 – Non Calculator
Paper 2 - Calculator
Paper 3 - Calculator Progression: GCSE English Language
and maths is essential if you wish to progress onto higher
level vocational courses or university.

English
Paper 1 (English Language) - Thursday 23rd
May 2025, 08.30 am
Paper 2 (English Language) - Friday 6th
June 2024, 08.30 am

Maths
Paper 1 (Non-Calculator) - Thursday 15th May
2025, 08.30 am
Paper 2 (Calculator) - Wednesday 4th June
2025, 08.30 am
Paper 3 (Calculator) - Wednesday 11th June
2025, 08.30 am

The Final Exams are sat on TWO DAYS (ENGLISH), THREE DAYS (MATHS) . You will be unable to sit them at any
other times, this is an exam board rule., not ours. DO NOT BOOK HOLIDAYS AT THIS TIME. Students must make
sure they bring: Black pen(s) College ID GCSE English and maths provisional exam dates will be published later.
Failure to attend a GCSE exam could jeopardise your progression on to the next level of your course within the
STCG Group.

Resources and support In addition to the weekly timetabled sessions, we have a vast range of resources including
our virtual learning environment called MOODLE, BKSB and MathsWatch (please see resources for maths on the
next page). We deliver English and maths booster sessions and exam revision workshops during half-terms and
Easter Holidays. Small Group Tuition sessions are available to students and provide extra support with English
and/or maths to improve students’ knowledge and skills to enable them to achieve higher grades. ProPortal is a
student monitoring system at College. This is where students’ targets and assessment results are visible. You can
support your son/daughter by ensuring that they attend English and maths lessons, complete weekly set
homework and take advantage of the resources and support offered. You can also improve your own English and
maths skills by taking an English and / or maths course in the evening sessions, joining the growing number of
adults who are achieving qualifications in English and maths.

THE FINAL EXAM

https://stcg.ac.uk/carshalton-college/gcse-functional-skills




THE FOLLOWING LISTS ARE NOT COMPREHENSIVE OR EXHAUSTIVE.

S T U D E N T  C O D E   
O F  C O N D U C T  

· Complying with all Group policies and procedures
· Behaving in a way which values people equally respecting the democratic values of freedom of
speech, appreciation of different beliefs, the rule of law and individual liberty
· Being kind, hard-working, respectful and polite at all times
· Complying with reasonable requests by College/Group staff
· Seeking help and support when needed
· Treating the College/Group buildings, facilities and equipment with care
· Reporting any damage to College/Group property or equipment to a member of staff
· Accessing the College internet for educational purposes only
· Ensuring that all College work and assessments are written in the student’s own words

The following examples of behaviour meet the acceptable standards of conduct:

The following examples of behaviour may be regarded as minor misconduct and
misconduct which may lead to informal action or a formal/final written warning:

· disruptive behaviour
· rudeness, impolite or inconsiderate behaviour
· offensive language
· plagiarism/coping the work of other students or staff or cheating
· refusal to comply with a reasonable instruction of College/Group staff
· persistent absence or truancy
· acting in an unsafe manner or not co-operating with safety procedures
· smoking in non-designated areas
· misuse of email/the internet/College resources
· minor breaches of the Group policies and procedures e.g. Health and Safety, Mobile Phone, Smokefree
· disrespect for College/Group staff
· failure to record progress and targets in ProPortal
· receiving a criminal conviction

Some of these examples could also be considered gross misconduct, depending on
their seriousness and/or number of incidents.



THE FOLLOWING LISTS ARE NOT COMPREHENSIVE OR EXHAUSTIVE.

S T U D E N T  C O D E   
O F  C O N D U C T  C O N T . . .

Examples of gross misconduct which may lead to temporary or permanent exclusion include:

· repeated or persistent acts of minor misconduct or misconduct
· fighting, violent behaviour, or use of physical violence
· foul language used in an aggressive or threatening manner
· exhibiting antisocial, aggressive and/or loud behaviour at any time including when travelling to and
from College/Group premises
· discriminatory language or behaviour
· sexual harassment/misconduct
· deliberate and significant damage or vandalism to College/Group property or the property of others
· bullying/intimidation
· theft
· causing a serious safety hazard
· breaches of the Group policies and procedures e.g. Health and Safety, Mobile Phone, Smokefree, Drug
and Alcohol, IT and Data Protection, Safeguarding
· possession or use of a weapon or anything which resembles or which can be used as a weapon
· fraud
· attempting to enter College/Group premises while suspended
· failure to disclose a criminal conviction
· receiving a criminal conviction
· bringing the College/Group into disrepute (actual or potential), including via social media






















